SURVEY DESIGN AND ANALYSIS TENDER 

Frequently asked questions 

Q)
Have tenants agreed to have their details passed to a third party for research purposes?

A)
Tenants have not yet been informed that their details may be passed to a third party for research purposes, however, we will inform tenants that we use a third party for research before we pass on any details.
Q)
Are the surveys you have conducted / intend to conduct aimed at primarily HPCH tenants, or do you also envisage research with other stakeholders as well?
A)
Surveys are aimed at HPCH tenants.

Q)
As part of the analysis, would HPCH require options for reporting / and or presentations on the survey data?  

A)
We are more interested in the primary data collection; however, we would be interested in costings for providing reports.
Q) 
We note that HPCH currently use Zoomerang for certain aspects of data collection (e.g. website improvement surveys), are online methodologies something you would like to receive costs on rather than just the more traditional methodologies (postal and telephone). For example, this could be a parallel online survey for tenants who would rather complete surveys via online rather than post / phone (helps boost research response rates)
A) 
We are interested in costings for online surveys

Q)
What is the total number of people to be mailed with surveys each year?
A)
We send out approximately 32,000 surveys each year

Q)
What is the total number of surveys involved and how frequently is analysis of results undertaken on each of them?

A)
There are seven regular surveys that go out and are analysed each month – there are also a further 20 ad-hoc consultations that go out over the year.

Q) 
Is a reminder mailing sent to those who do not respond to the initial mailing?

A) 
We do not send a reminder 
Q) 
What is the average mailing response rate?

A) 
We have a 30% response rate.

Q) 
What is the average length of each survey (no of questions / no. of A4 sides of paper?)
A)
The average length of the surveys is 18 questions on 2 sides of A4.

Q)
Do you want costs separated for options of data tabulation and reporting?

A) 
Yes please
Q)   Can the answers to questions be presented in tick-box format or are written answers/comments required (if so, how many words are likely to be written on the average form)?

A)   Responses are generally in a tick box format.  Additional written comments are currently collected at the end of the survey, on average this is around 30 words.

Q)   If tick box responses are prevalent, do any of these allow respondents to make select more than one answer for a particular question (if so, how many questions does this apply to)? 
A)   Difficult to give an exact answer with numbers, however the majority of choices are yes or no. On the majority of surveys  there are 3 questions where tenants have a choice of 5 responses. 

The following surveys are slightly different:

Ending your tenancy survey asks 17 questions and all multiple answers with choice from five options - all ask the customer tick 1 answer except for 1 question, where they can tick all that apply.

New Tenant survey - 4 questions that are multiple choice - (Tenant chooses once from 4 options) 

