
Welcome to this Spring edition of 
the Peak Performance newsletter, 
the first since the council decision 
at the end of February to bring 
housing services back in house.

This decision was made by the council 
following a consultation and review 
process, which showed support for the 

A huge thank you to all of you 
that came along to the recent 
Happening Tour, we hope that you 
found it useful and we certainly 
enjoyed meeting you. 

Your input into helping plan for the future 
was extremely worthwhile, and we had 
a fantastic response to Peak Perks (see 
back page).

council housing service being run directly 
by the council.

This means that we can make significant 
savings which can be used for frontline 
housing services to the direct benefit of 
our tenants and leaseholders and in the 
services that you said you would like us 
to improve.

Work has already begun to ensure this 
reintegration is as seamless as possible 
and it is business as usual.

In fact, you may not notice any changes 
at first but be assured that our aim will 
always be to improve the service we 
offer you and both as a local councillor 
and council house resident, I can assure 
you that I am strongly committed 
to making sure we don’t lose the 
improvement gained whilst we do make 
the improvements in the areas you have 
highlighted.

We are entering an exciting phase in 
council housing management, with an 

opportunity for us to drive up standards 
and deliver high quality, efficient services.

Please take a few minutes to read 
through this newsletter as it contains 
important information on changes coming 
to the benefits system, details about the 
Manchester Credit Union which now 
operates across the High Peak and details 
about the recent happening tour.

Our focus is very firmly on the future 
and gearing up for the next chapter, 
which is an opportunity to take the 
best of the ALMO and the best of the 
council and combine the two in such 
a way that improvements can be made 
and the benefits felt by all our tenants 
and staff. To make sure that happens we 
need your help whether that is via the 
new housing scrutiny committee, tenant 
scrutiny or just by reporting issues in 
your neighbourhoods. You can make a 
difference.
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Information for Tenants & Leaseholders

Cllr Anthony McKeown
Deputy Leader of the Council and Executive 

Member for Community Services

You can contact us at the Housing 
Service in the following ways: 

Tel 0845 129 8075 or 01298 28430
Via the website at www.highpeak.gov.uk
Via Minicom 0845 129 4876
Via text message on 07800 002 264
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How we have been 
helping people with the 
changes in benefits.
Starting in April this year, there are 
lots of changes to benefits, and in 
particular, changes to the amount of 
Housing Benefit received if you have 
one or more spare bedrooms.  

We have been working really hard at 
HPCH to make contact and do home 
visits with the households who are likely 
to be affected. 

The team have carried out almost 300 
home visits to offer advice and signposting 
information to tenants. The visits have 
been well received by tenants, and 
information packs have been left with 
everyone.  

We have been helping tenants who wish 
to downsize, and complete a mutual 
exchange (where you ‘swap’ homes with 
someone else), by publicising our new 
‘home swap’ scheme, and having display 
boards in our Neighbourhood Offices 
to advertise homes available under the 
scheme.

Following the information we have given 
to tenants, we are getting an increased 
number of requests to downsize, is this 
something you would like to consider?

 We can provide you with 
information and advice, please don’t 
hesitate in contacting us on 0845 
129 8075.

Try the brand new App!
Coming to our website during May 
2013, is a brand new App, which 
you can access via your I-Phone or 
Android phone. 

This makes it so much easier to;

•	 Pay your rent

•	 Report a repair

•	 Tell us something

•	 Tell us you would like to get involved

•	 Report anti social behaviour

•	 Use the household budget calculator 
to help manage your finances

If you would like to find out more 
about this – please visit the website 
or download the free App via your 
mobile phone.

Have you thought about 
using Carelink?
Carelink offers support in your 
home 24 hours a day. The service 
has over 25 years experience 
within the High Peak, our staff are 
professional, friendly and polite and 
can handle emergency situations 
with a calm and reassuring manner.  

During the last 15 years, we have worked 
in the local community, enabling many 
elderly, disabled and vulnerable people to 
retain their independence in the comfort 
of their own home - our service is 
available to people who live in sheltered 
accommodation and to people living in 
their own home. 

We can install our alarm equipment at 
any home that has a telephone line with a 
nearby power socket.  We will give you a 
pendant, which is very light and will work 
from anywhere in your home or garden, 
simply press the button for care and 
support 24 hours a day.

Many of our customers like us to call 
and see them throughout the year, so 
we agree with you the frequency of your 
support visits. We visit all our customers 

at least once every three months and 
this helps you to get to know our mobile 
wardens. During the visit we will:

•	 Check and update details of your 
nominated emergency contacts and 
any changes in your health.

•	 Complete a support plan to see if 
there is any other assistance we can 
arrange for you. 

•	 Help you to make a test call to 
our centre, reassuring you that the 
equipment is working and building 
your confidence in our service.

•	 Undertake an annual key check and 
battery check.

We can arrange a free, no obligation 
demonstration of our service in your 
own home. Please contact us on 
0845 129 4877.
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Do you know the 
benefits of downsizing?

There is a shortage of family 
sized properties available within 
High Peak. The Transfer Incentive 
Scheme is a way of rewarding and 
assisting tenants who are prepared 
to “downsize” – say move from a 
three-bed-roomed house to a one 
bed-roomed bungalow – and so 
free-up desperately needed family 
accommodation.

Who qualifies?
If you are currently a tenant or joint 
tenant of the council and live in a family 
property (3 or more bedrooms) that is 
bigger than you require, or you are in a 
wheelchair adapted property that you do 
not require, then you are eligible to apply.

What happens?
When you apply to the Home-Options 
scheme, we will identify you as potentially
qualifying and will arrange for someone 
to visit you at home and discuss your 
housing needs and requirements. Once 
you are registered under the scheme 
on Home-Options you will usually be 
placed in a band A to release two or 
more bedrooms or band B to release one 
bedroom.

What benefits are there for me?
Once you have been offered a property 
through our Home-Options scheme and 
qualify under the Tenant Incentive Scheme 
you will receive the following:

•	 A named person to guide you 
through the process

•	 £200 once you have moved (subject 
to all arrears and rechargeable repairs 
being cleared)

•	 Free ‘Carelink’ installation and 
complimentary ‘Carelink’ service for 
the first three months of tenancy

•	 Assistance with the cost of post being 
redirected for 12 months

Additionally, you can select one item from 
the following list:

•	 Assistance with arranging and paying 
for removals with an approved 
remover; OR

•	 A further payment of £250.

Also you will choose one item from this 
list for every bedroom you are losing (so
someone going from a four-bedroomed 
house to a one-bedroomed bungalow will 
have 3 choices):

•	 Decoration of one room (your 
choice of room and colour)

•	 Carpet fitted for one room (your 
choice of room and colour) (upper 
limit on cost applies £150)

•	 Help from a caretaker for half a day 
(four hours) to hang pictures, curtain 
rails and similar small jobs (this 
excludes decoration)

•	 Plumbing in of cooker and white 
goods (up to two appliances)

•	 Assistance removing unwanted 
furniture.

If you are currently in a family 
sized home and are thinking of 
downsizing, why not call us for a 
chat? Contact us on 0845 129 8075

You & your neighbours 
could be saving money 
on energy
Would you like to save money on 
your home energy bills? 

Did you know that by working together 
with your neighbours, and your local 
community, you can ‘bulk buy’ your energy 
and save money! This is something that we 
are very keen to see get up and running, 
and we would really like for some of the 
areas we manage to get involved.  

If you would like more information, 
please contact Emma Copsey on 
0845 129 8075.

Don’t forget you can pop 
in to your local office...
The Neighbourhood Offices at 
Winster Mews, Gamesley and 
Victoria Park Road, Fairfield offer 
you a warm welcome! 

Don’t forget that you can access all the 
services you need from visiting, as well as 
having access to a telephone to discuss 
benefits etc.

You can also access our services by 
visiting Glossop Municipal Buildings, and 
Buxton Town Hall.

We look forward to seeing you soon!
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We are so excited about 
this brand new money saving 
scheme! We know that money 
doesn’t go far, and that by 
saving money on your regular 
product purchases, or services, 
you can sleep a little easier at 
night.

Peak Perks is a membership scheme - 
that’s free to join, the only criteria is that 
you are a council housing tenant, you 
are not in rent arrears and that you have 
completed one of the customer profiling 
data sheets.  The profiling data helps us to 
ensure we are providing the right service 
to suit your individual needs, for example, 
you can let us know that you need 
information in large print.

We are working hard to get as many High 
Peak businesses on board with this as 
possible, and so far it’s looking like we are 
going to have some fabulous deals under 
our Peak Perks umbrella!

If you are a tenant who would like to 
join the scheme please call 0845 129 
8075 or visit the website.

The following companies are already signed up to our fantastic 
scheme, offering you the following deals:

Bodycheck Gym, Victoria Street, Glossop Tel: 01457 853017
Offering FREE joining fee to Peak Perks Members - a saving of £50!

MA Stoker Opticians, Grove Parade, Buxton Tel: 01298 233 380
Offering 10% discount in store for Peak Perks Members!

Fully Furnished, Victoria Park Rd, Fairfield, Buxton Tel: 07903 099 012
Offering 10% discount in store for Peak Perks Members!

The Unit Fitness, Glossop Brook Business Park, Glossop Rd, Glossop 
Tel: 01457 862 444
Offering 10% discount on pay up front membership (unless membership has already been discounted for a 
specific promotion) and 10% discount on 12 month direct debit agreement.

Buxton Building Supplies, Charles St, Buxton Tel: 01298 28801 or 07866 638 244
Offering 15% discount in store with the exception of items already reduced or on offer, and not to be used in 
conjunction with any other offer.

Buxton Woodworks, Bench Rd, Buxton Tel: 01298 767 777
10% discount in store on most items except paint & special offers, On your first visit with a Peak Perks card, get 
a key cut for 99p.

PCF Electrical, 29 Station Rd, Hadfield Tel : 01457 852292
Offering a 10% discount in store to Peak Perk Members.

Toni & Guy Hairdressers, The Quadrant, Town Centre, Buxton Tel; 0844 445 2233
Offering 20% off on Mon/Tue/Wed with selected stylists & technicians to Peak Perk Members.

Upstairs Downstairs (cleaning & chore service) Tel; 01298 814475
Offering 5% discount to published prices for Peak Perk Members.

Glossop/Buxton & New Mills Leisure Centres 
Offering 15% discount on membership to Peak Perk Members.

Buxton Opera House Tel 01298 72050
Offering discounts on most shows (the discount varies) and half price tickets on first nights for some shows. 
The discount is only available by booking through our Box Office, either in person or by telephone on 0845 
127 2190 / 01298 72190. Proof of membership (the Peak Perks membership card) will be required when 
purchasing/collecting the tickets. 

Salon One Buxton Tel 01298 77254
Offering 10% off with selected stylists (not to be used in conjunction with any other offer).

Chapel Chippy Traditional Fish & Chips, Market Place Chapel Tel 01298 815969
Offering 10% discount to members.

Smooth Improvements Tel 07974351740 / 078384488660
Offering 10% discount for members on home improvements and plastering, call for a free estimate and friendly, 
efficient service no job too small.

Pilates Studio, Saw Mill, Surrey St, Glossop Tel 01457 858 555
Offering 10% discount for members.

Imani’s Restaurant,High Street, Buxton Tel 01298 22888
Offering 10% off for dining in the restaurant and 20% off for takeaways.

Little Rascals, Dew Pond Lane, Fairfield Tel 01298 26512
Offering a 10% discount for members.

Get financial help from 
the Manchester 
Credit Union
Manchester Credit Union is a not-
for-profit financial co-operative 
serving people who live or work 
in Manchester, Tameside, Trafford, 
Rochdale and the High Peak.

You can access current and savings 
accounts, and also apply for loans which 
are affordable.

The credit union is operating sessions in 
Gamesley, Glossop Municipal Buildings and 
Fairfield. 

You can contact them in the following ways;
www.manchestercreditunion.co.uk | Tel: 0161 231 5222 
or email: info@manchestercreditunion.co.uk

We are on the lookout for tenants 
to join the newly formed Housing 
Select Committee – this is a fantastic 
opportunity for you to get involved. 

If you are interested, please call us 
for a chat on 0845 129 8075.
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