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Disabled Adaptations

Good News—We have now received your personal
Care Plan from Derbyshire County Council.

Your Care Plan has been assessed as Minor works.

Minor Works

As the work has been classed as minor works, the job
will be ordered and you will receive an appointment
card stating the date when the work will be carried out.

The job should be completed within 2 weeks from the
date of its issue.

Carrying out the work

We will make sure that your home is left clean and tidy
at the end of each day that the works are in progress
and also at the end of the job.

Once the adaptation is complete

We will show you how to use any new equipment we
have fitted in your home and provide written information
including what to do if there is a problem with the
adaptation. All rubbish will be removed from your
property once the works have been completed.
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Disabled Adaptations

Need More Information or Help?
If you need anymore help or Information please contact
us on 0845 129 8075 and ask for Disabled Adaptations.

Please Note: Should your circumstances change whilst

on the waiting list you will need to contact Social
Services who will reassess the urgency of your case.
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4 High Peak
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8am—8pm Monday to Friday

www.hpch.co.uk
enquiries@hpch.co.uk

General Enquiries: 0845 129 8075
Or 01298 28430
Repairs Hotline: 0845 129 8071
Carelink: 0845 129 4877
Minicom: 0845 129 4876
SMS Text Messaging: 07800 002 264
Fax: 01457 860290
Out of Hours: 01663 752099

Our receptions are at :

Buxton: Town Hall, Market Place, Buxton, SK17 6EL
Fairfield: 157 Victoria Park Rd, Fairfield, Buxton, SK17 7PE
Gamesley: 34 Winster Mews, Gamesley, Glossop, SK13 0LU
Glossop: Municipal Buildings, Glossop, SK13 8AF

If you need this information in another format, call the
Business Services Team on 0845 129 8075



