










BUXTON
BREAKFAST
(Ingredients)

• 1/2 Oatcake

• 1/2 Small onion - thinly sliced

• (2/3 mushrooms if preferred)

• 6 Cherry tomatoes, halved

• Grated cheddar cheese

• 2/3 Rashers of bacon

• Seasoning to taste

COOKING INSTRUCTIONS

Lightly fry the sliced onions/mushrooms, turn
out into dish and keep warm. Lightly fry the
cherry tomatoes and set aside with onions. Fry
or grill the oatcake until crispy at the edges.
Place on an oven tray. Cover with onions
/mushrooms, cherry tomatoes and a layer of
grated cheese on top. Season lightly to taste.

Meanwhile fry or grill the bacon until crispy then
lay the cheese on top. Place in a hot oven and
cook until cheese has melted, then serve.

RECIPE CORNER...
with Martin from
Queens Court

FISH PORTUGAISE
(Ingredients)

• Any white fish, (cod, haddock etc)
• Med onion finely sliced
• Large tomato finely sliced
• Grated cheddar cheese
• Breadcrumbs
• 2 Teaspoons lemon juice

COOKING
INSTRUCTIONS

Place fish in an
ovenproof dish,
season lightly with
salt and pepper and
add lemon juice.
Cover with a layer of
sliced onion, a layer
of sliced tomato,
then a layer of
cheddar cheese and
top with a layer of
breadcrumbs, dot
with knobs of butter. Place in
a preheated oven at 200c for 25 to
30 minutes. Serve with chips or new
potatoes and peas. Serves 2 people.

Birthday Celebration for Dora

Mrs Dora Phillips celebrated her 80th birthday with a
party in the lounge at Hartington Gardens which was
attended by many residents and her family and
friends. Entertainment was provided by a local seven
piece band ‘The Party Crashers’. Dora is very active
within the scheme, she sells raffle tickets weekly, as
well as calling bingo on Thursday evenings, she helps
out with numerous other activities.

£10 Voucher

WInner for

this article
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Help to keep your neighbourhood clean and attractive, by joining in with your local
‘Walkabout’ with your neighbourhood coordinator. Check for dates on www.hpch.co.uk.
Call 0845 129 8075 or speak with your scheme manager or warden.

Save money and energy in your home, get all of the free and impartial advice that you need
from the Energy Saving Trust Advice Centre on 0800 512 012

To make your area safer you should report any anti social behaviour to one of the following:
1. High Peak Community Housing - your warden or neighbourhood coordinator
2. Your Safer Neighbourhoods Team on 0845 123 3333

Why not improve your health and fitness in 2009, as well as meeting new people! The
‘Walks for Health’ maybe just the hobby for you. With local walks for different abilities now
is a good time to get involved. Call 0845 129 7777 for more information.

Are you over 60 or do you have a disability? Did you know that you are entitled to FREE
travel on local buses over the High Peak with your Gold Card.
If you haven’t got one yet, call Derbyshire County Council on 08456 058058.

Would you like help with:
• Collecting prescriptions
• Light household tasks
• Shopping for essentials
• Preparing a simple meal
• Being around whilst you take a bath or a shower
• Checks on well being
• Reminding you to take your medication
Carelink Plus could be the answer
Call us on 0845 129 4877 for more information and prices

Get in on the Act...

Peak Performers
Tenant and customer opinions are very important.

Before we make any decisions about our services we always seek the views of our customers first.

To ensure you have your say, why not join Peak Performers our free membership scheme?

Tel: 0845 129 8075 Email: sandra.webster@hpch.co.uk

better homes • better community • better lives

Cleaner • Greener • Safer • Healthier • Wealthier
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• We will be upgrading our alarm equipment in the sheltered schemes

• We want to secure the Supporting People contract to keep providing the
Carelink service to you.

• We are updating the fire policy in our sheltered schemes.

• We will be actively advertising our Carelink service, to attract new customers.

• We want to achieve Level A in the quality assessment framework.

• We want our TSA accreditation to be renewed for all three levels at the annual review.

If you would like to know more about our plans for the future, and share your thoughts with
us, please come along to our next ‘One Voice Panel’ meeting. If you would like to know more
about our plans for the future, and share your thoughts with us, please come along to our
next ‘One Voice Panel’ meeting. We want to get your ideas about how to develop and
improve Carelink service.Please help us by completing our Carelink survey.

Would you like this information in a different format?
Contact Julie Tune on 0845 129 8075

Carelink is part of High Peak Community Housing. 0845 129 4877 · www.hpch.co.uk · enquiries@hpch.co.uk

Our Plans For 2009/10

• Celebrated the achievement of the Sheltered Housing Code of Practice in April 2008.

• Retained our TSA accreditation for all three parts in October 2008.

• We worked hard on promoting the service, and attracted new customers to Carelink.

• We expanded the Telecare Service that we offer, and all staff are fully trained in Telecare.

• We have fitted new carpet and decorated some of our sheltered schemes.

• We have had an upgrade of our computer system, to ‘PNC5’.

• We have been visiting you quarterly and this will be maintained and monitored -
part of this visit is to test batteries and to check keys.

Summary of Carelink Achievements so far for 2008/09

• Our wardens attended 3467 alarm calls

• Emergency calls were attended in an average of just over 15 minutes

• 98.75% of alarm calls were answered within 60 secs,

over 96% within 30 secs and over 90% within 15 secs.

• We received 56719 alarm calls

• We took 2300 out of hours repairs

• We did 1477 hours of Carelink Plus

• We installed alarm units at 224 new customers’ homes

Our Performance During 2008
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