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This booklet contains the following  
information:- 
 

Rent Information 
Payment Options 
Benefit Payments 
Rent Arrears 
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YOUR HOME AND RENT 
 
This booklet gives you information on paying your 
rent. 
 
Your rent is important, without it we could not provide 
you with an effective housing service. 
 
The Rents Team at High Peak Community Housing is  
responsible for the collecting rent and the management 
of rent arrears.  You can find out what service you can 
expect from us in this booklet 
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The level of rent you pay is fixed by High Peak  
Borough Council, using Government guidelines.  
Your rent calculation will take into consideration the 
size, value and location of your home.   
 
 
 
 
 
 
 
 
 
 
Your Rent 
 
When you get a High Peak Community Housing Home 
your rent is due every Monday, unless you have  
contacted us to agree a different way of paying.  We will 
send you a letter when we offered you your home which 
tells you how much the rent is. 
 
Your rent is used to manage and maintain your home.   
It is kept completely separate from other services  
provided by the Council, which are paid for through the 
Council Tax. 
 
We will write to tell you about any increase in your rent 
at least 4 weeks before it is introduced.  Inline with  
Government guidelines your rent will increase every 
April. 
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Service Charges 
 
You may also pay service changes, if you benefit from 
extra services, such as heating and electric.  If you  
receive additional services, you will pay these with your 
rent every Monday.   
 
A breakdown of service charges is given when your  
accept a High Peak Community Housing home and in 
the notice we send you every April regarding your rent 
increase. 
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How can I pay my rent? 
There are several ways to pay your rent.  It is up to you 
to choose which of the following methods suits you 
best: 

Standing Order: 
You can also  
arrange to have 
your rent paid by 
Standing Order 
from your bank 
or building  
society account.  
Contact the 
Rents Team for 
more details. 

Direct Debit: You can pay 
your rent directly to us from 
your current bank or building 
society account.  We  
recommend you pay by this 
method because it is safe and 
easy.  Further details and  
application forms are available 
from all our receptions or by 
calling the Rents Team on  
0845 129 8075. 

At Council Offices: 
You can pay by major 
debit/credit card over 
the counter at the 
Council offices in 
Glossop and Buxton. 

On the Internet: Visit 
our website 
www.hpch.co.uk and 
use the payments and 
online forms facility. 
Follow the instructions.  

Over the Telephone: 
You can use major 
debit/credit cards to 
make a payment over 

the phone on 0845 129 
8117.  Have your rent 
account number and 
card details ready when 

you ring. Please note 
that we will not accept 
payments of less than 
£100 if you are paying 
by credit card.   
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Never send cash through the post. 

By Post: Cheques should be made payable to “High 
Peak Borough Council” and posted to High Peak 
Borough Council, Admail 3843, Buxton, SK17 
6WD.   

 
Your full name, address and rent account number 
should be written on the back of all cheques and 
postal orders.   

Allpay: Your Allpay card can be used to make  
payments at any Post Office or retail outlet  
displaying the PAYzone symbol.  To make a  
payment simply present your Allpay card together 
with your cash or cheque.  Your local Area Housing 
Office will be able to give you details of the nearest 
place you can pay. 
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What happens if I don’t pay my rent? 
 

It is important that you pay your rent on time.  If for any 
reason you miss a payment, you must bring your  
account up to date as soon as possible. 
 
If you have any difficulty paying your rent, please  
contact us immediately so that we can help you.  We 
will be able to give you advice about any benefits that 
you may be entitled to claim.  We can also put you in 
touch with other agencies that may be able to help you, 
such as the Citizens Advice Bureau. 
 

We can also help you to make an arrangement with us 
to pay off your rent arrears by an agreed amount each 
week.  If you keep to this agreement, no further action 
will be taken against you. 
 
If you do not get in touch with us to make arrangements 
to clear your arrears or you fail to keep to a payment 

agreement without explanation, we will take legal  
action against you.  The cost of taking you to court will 
be added to the amount that you already owe us.  If 

your arrears continue to increase, you will be evicted 
from your home. 
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Can I get help towards paying my rent? 
 
If you are on a low income you may be able to get help 

with your rent by making a claim for Housing Benefit, 
you may also be able to claim a Supporting People  
Allowance if you live in a Warden Controlled property.  
For further advice, speak to the rents team or contact: 

The Revenues and Benefits Service on  
0845 129 7777. 
 
How do I claim Housing Benefit? 
 
You will need to complete a claim form giving details of 
your income, savings and the other people who live in 
your home.  Forms are available from all Council  
Offices.  It will speed up your claim if you supply all the  
information that is asked for along with your claim form 
(e.g. proof of your income, National Insurance Number 
etc).   
 
It is important that you put in your claim for Housing 
Benefit as soon as possible because benefit is usually 

paid from the Monday after the day your claim form is 
received.  Claims are not usually backdated to an  
earlier date unless there is a very good reason why your 
form is late.  If you are awarded Housing Benefit, you 
must let the Council know if your circumstances change 
because your claim may be affected.   
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Useful Telephone Numbers: 
 
Rents Team       0845 129 8075 

  
High Peak Citizens Advice  
Bureau Helpline      08451 202979 
  
HPBC Housing  
Benefits Section        0845 129 7777 
  
Derbyshire Welfare Rights,  
Benefits Helpline       0845 1202985 
  
Consumer Credit Counselling 
Service        0800 138 1111 

www.cccs.co.uk 

 

Free Debt advice 

If you are worried about bills and debts you can get free 
confidential advice from the Rents Team.  Alternatively 
you can seek independent advice from a solicitor or 
CAB  
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Notes 
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 High Peak  
 Community Housing 

8am—8pm Monday to Friday 
 
www.hpch.co.uk 
enquiries@hpch.co.uk 
 
General Enquiries:    0845 129 8075 
Repairs Hotline:     0845 129 8071 
Carelink:       0845 129 4877 
Minicom:       0845 129 4876 
SMS Text Messaging:  07800 002 264 
Fax:         01457 860290 
 
Out of Hours:     01663 752099 

Head Office 
 
 
Municipal Buildings  
Glossop 
Derbyshire 
SK13 8AF 

Fairfield  
Neighbourhood  
Office 
157 Victoria Park Rd  
Fairfield 
Buxton 
SK17 7PE  

Gamesley 
Neighbourhood  
Office 
34 Winster Mews 
Gamesley 
Glossop 
SK13 0LU 

Can’t read this? 
If you need this information in another format,  

call the Business Services Team on 0845 129 8075 


