
 

 

 

CARELINK SUPPORT ASSISTANTS 
 

 3 posts of 18.66 hours per week 
 

Grade E £15,725 - £16,830  (pro rata) 
plus additional payment for night standby and call- outs 

 
The 'Carelink' service is a 24-hour community alarm and mobile warden service to 
enable elderly, disabled and vulnerable people to live independently in the 
community.  

 

We are looking for enthusiastic, caring persons to join a committed team providing  
support services and response to emergency alarm calls throughout the High Peak 
area. This service operates 24 hours per day, 7 days a week, 365 days per year.   

 

You must have experience in a caring role and be able to cope with stressful 
situations. This is a challenging yet rewarding role, you must have excellent 
communication skills and you should also be able to deal with emergencies calmly 
and confidently.  

 

 Posts average 18.66 hours per week worked as day shifts 8.30am-5pm plus 2 night 
standbys per week where you are required to be at home to respond to emergency 
calls overnight. Applicants will need to live locally in order to respond to these calls 
within our set targets.  

 

Appointment is subject to successful enhanced Criminal Record Bureau checks. It is 
illegal for barred individuals to apply for this post. First Aid and Manger lifting cushion 
training will be provided.  A valid driving licence is a requirement for this role. 

 

We particularly welcome applications from minority ethnic people or those with a 
disability, who are currently under-represented in the Company.   
 

For an informal chat about the role contact Sandra Webster.   
Tel:  0845 129 8075 Ext 3032. 

 
For an application pack call Hayley Mills on 0845 129 8075 x 3804  
 
Closing Date:   Friday 10th February 2012 at 4:30pm 

 
Interview dates: Monday 20th February 2012 

 
 

 


